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Why Hospitality? Why Now?

In a world that's evolving faster than ever, one industry continues to rise with
grace, warmth, and unstoppable global demand - HOSPITALITY

From London To Dubai, Singapore To Paris, Indian Hospitality Professionals Are Preferred For Their
Warmth & Cultural Respect
Problem-solving Nature

High Adaptability In Global Environments
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One Skill Many
Industries

Global Reach
Indian Edge

Grows Careers

The global hospitality & Character
industry is projected to reach
$6.7 trillion by 2028, growing
at a 7% CAGR.

(Statista, 2023) . L
Confidence & Communication

In India, the sector is Aviation SeSiiiY

expected to cross INR 5.41
lakh crore (USD 65 billion) by Emotional Intelligence
2030.

(The Hindu Business Line)

Leadership & Grooming

Luxury Retail & Fashion

Discipline & Time Management

Cross-Cultural Understanding Q Travel & Tourism

‘%‘7‘ Fine Dining Chains & QSRs

@ Healthcare Hospitality

Over 8 crore Indians are . .
directly or indirectly Financial Independence

employed in the tourism and
hospitality sector.

(Outlook India)

"Grow Fast, Rise Global, Choose Hospitality"




The soul of Indian hospitality M ESSAG E
A Sanskrit phrase meaning FOR FUTU RE
this ancient Indian value is not just a motto, itis a

GLOBAL LEADERS

way of life. In every Indian household, hospitality
begins with a smile, a welcome drink, and
unmatched warmth. This is not taught, it is lived
and this very essence is what makes Indian
hospitality professionals the most sought-after
across the globe. From Singapore's five-star
towers to Dubai's sky-high resorts, from the
chateaux of France to the coastal getaways in
Australia, from the cruise lines of Miami to the
boutique hotels of London and Canada, Indian-
trained talent is shaping global guest

experiences.

Because we understand that hospitality is not a
science. Hospitality is the art of living well, and
helping others do the same. At Inspire Living, we
don't just teach how to serve a meal or decorate a
suite - We teach how to welcome, how to engage,
how to lead with empathy, and how to inspire
through action. It is what turns a meal into a
memory, a stay into a story, and a guest into

family.

The world is changing, and as borders fade,
hospitality is one of the few professions that
remains truly borderless. Whether you dream of
working in the skyscrapers of Qatar, the vineyards
of Italy, the grand hotels of London, or the

sunshine streets of California.



A FOUNDER'S
VISION

NDIA |DUBA

DR-AMIT KUMAR MISHRA

International Hospitality Trainer
Founder and Managing Director
Inspire Living Group

Welcome to the Inspire Living Management
Academy. | have had the privilege of training
hospitality professionals from over 145
countries, a journey that has enriched my
understanding of global excellence and the
incredible potential within Indian talent.

| founded ILMA with a single vision: to bridge
the gap between passion and professional
excellence. As an institute by hoteliers, for
hoteliers, we are dedicated to providing
mentorship and hands-on experience that
goes far beyond the classroom.

At ILMA, we provide a launchpad for your
global career. Our unique Integrated Campus
Model and the Guaranteed International
Placement Program are our promise to you.
We are dedicated to nurturing your skills and
character, transforming you into a confident,
globalleader.

Your journey to a better you begins here. The
world is waiting.
With best wishes.




BOARD OF ADVISORS

Chef Balendra Singh, founder of the Institute of Bakery and Pastry Arts, New Delhi, has 18+ years of
experience with leading brands like Taj and Marriott, along with international exposure through

American cruise liners.

Mr. Amit Parashar, with 22 years of diverse experience, specializes in operations, hospitality, F&B,
business development, manpower, and facility management. His expertise in revenue streams and

deep understanding of the Pan-Indian market make him a seasoned professional and effective leader.

Mr. Aklilu Admekom, a CIPD Associate Member, holds an MBA from the University of
Wolverhampton and a BSc in Computer Science from HILCO University. He is also a CIPD Diploma
graduate and a Certified Hospitality Trainer (CHT®) from the American Hotel & Lodging Association.

Mr. Anurag Kishore, a passionate hotelier with 18+ years of experience, is based in Australia. With
hospitality qualifications from India and New Zealand, he is an approved Hotel Manager (AQF) and

hasled global brandsincluding IHG, Crown Resorts, Shangri-La, Radisson, and Hyatt.

Ms. Snehal, with 15+ years of experience in luxury hotels across India, Dubai, and Abu Dhabi, is a
seasoned Food & Beverage Management professional known for her hands-on operational
expertise. She has worked with leading brands including Taj, Anantara, Rotana, Starwood, and
Chelsea Hotels.

Mr. Kishore Joshi, with 22+ years in luxury hospitality in India and abroad, has worked with
prestigious brands including The Imperial New Delhi, The Leela Kempinski Mumbai, Hotel Sahara

Star, Lalit Suri Hospitality,and Preferred Hotels & Resorts.

Mr. Vinod Masih, is based in Canada and is associated as Lead General Manager with Marriott
International. He has more than 20 years of operational experience with some of the Finest Luxury

Hotels, Business Hotels and Leisure properties.

Mr. Rahul Sharma, a seasoned hospitality professional with 10+ years of experience, specializes in
hotel operations, training, and education. He is a Certified Hotel Administrator (AHLEI) and holds a

Master'sin Hospitality Administration from IHM Pusa, New Delhi.




CR VALUES - THE PILLARS OF OUR SUCCESS
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Respect Customer
Focus

it Inspire
[ Living

Integrity Collaboration
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& Inclusion Excellence

Founded and operated "By Hoteliers, For W |{ MAADVANTAGE: YOUR EDGE FOR GLOBAL SUCCESS

Hoteliers,” ILMA is built on decades of global UGC RECOGNIZED

experience. Our team of seasoned professionals, Degree and diploma are officially recognized,
ensuring national credibility.

who have led top international hotel brands,
WORLD-CLASS CURRICULUM
Our curriculum is aligned with international

directly into the classroom. We are devoted to standardsto prepareyou foraglobal career.

brings their firsthand knowledge and passion

sharing the pulse of the hospitality industry to IL-EDGE EMPLOYABILITY PROGRAM e

groom the next generation of leaders with insight

excellence.

and care.
INDUSTRY-BACKED EDUCATORS

Learn firsthand from seasoned professionals with ‘:‘ w...,m

@ To be a globally recognized institution decades of global industry experience. e

= that develops world-class hospitality
RISION AILEARNING LAB

rofessionals, equipping them with the
P ) » €quUIppIng . Utilize modern technology for a better and mor:
skills, knowledge, and experience to advanced learning experience.

succeed internationally.
LEARN TODAY, EARN TODAY
Hands-on approach that quickly translates skills
@' Our mission is to provide high intoreal-world earnings.
Mission  duality hospitality education by GUARANTEED INTERNATIONAL PLACEMENT
combining academic learning PROGRAM (GIPP)
with real-world industry Global career is secured with a legally
experience. We aim to inspire documented guarantee on stamp paper.
creativity, leadership, and

confidence, while building INTERNATIONAL PLACEMENT CAMPUS

strong global connections ILMA is one of the very few institutes in India with its own

and showcasing Indian Placement Campus in Dubai, UAE. This means you are

talent to the world. guaranteed a seamless and legal transition to your global
job, with the assurance of in-house support and zero
brokerage fees.



ILMA METHODOLOGY: THE ASK PYRAMID
= ASK PYRAMID

QOur Layered Approach to Building
Future-Ready Hospitality Professionals E’ﬁﬁﬁ

At Inspire Living, ACADEMIC EXCELLENCE SKILL EXCELLENCE
we believe success in Focus on strong theoretical Develop hands-on

hospitality is built foundations through operational skills via live
DELIGHT Iayer by Iayer. Our classroom learning, case training and structured
MEntnrshlp ASK Pyramid model studies, and practical internships for real-world
Value-Based Sessions, nurtures students simulations. readiness.
Roleplay through a complete

a transformation—from

| .QES,!BE TQ N . knowledge to action
@E BETTE\-B* to attitude.

gn+on-0na [:nunselling

" Reflection Activities
BQ e
SKILL £ Q@ Ly s
EXCELLENCE &
Live Training, Internships DESIRE TO BE BETTER DELIGHT
13 Foster continuous growth Cultivating leadership and

ACADEMIC EXCELLENCE

Classroom Learning, Case Studies, Simulations and self-awareness through guest-centric excellence

personalized counseling and through mentorship and

Every Leader Starts with a Foundation. reflective activities. immersive role-play.
We Build Yours—Brick by Brick

BEYOND THE CLASS

e

REAL
WORLD
TRAINING

GLOBAL
EXPERT
MENTORSHIP i

Personalized

Career Holistic

Skill
Development

Launch

Step Into A World Of Global Hospitality With ILMA
\ Your Journey Begins Here



Inspire Living's Integrated Campus Model

One Vision. Three Campuses.
Endless Opportunities.

TEAM TRAINING

ACADEMIC CAMPUS PRACTICAL CAMPUS PLACEMENT CAMPUS

WHERE CAREERS BEGIN WHERE SKILLS ARE MASTERED WHERE DREAMS TAKE FLIGHT
GOMTI NAGAR, LUCKNOW THE WESTON BLISS, LUCKNOW DUBAI - SHARJAH (UAE)

From Lucknow to London. From Classrooms to Careers Abroad

At Inspire Living, we believe in complete career development from the
classroom to the global stage. That's why we've built India's first truly
Integrated Campus Ecosystem, a 3-campus model that nurtures talent,

sharpens real-world skills, and delivers guaranteed international placements

“When Education, Experience, And

Opportunity

Work Together, Success Is Not A Dream, It's A Direction”




PLACEMENT CAMPUS
Where Dreams Take Flight

Inspire Living Management
Consultancy, Sharjah, UAE

Swiss Connect Solutions
Al-Barsha, Dubai, UAE

LEARN FROM THE TRAINER WHO TRAINS THE WORLD

Dr. Amit Kumar Mishra

International Hospitality Trainer &

Founder & Managing Director Inspire Living Group a
al ‘ i

“WITH A GLOBAL TRAINER GUIDING YOUR PATH,
1T |

This is where your global hospitality journey begins, through Inspire Living’s official placement
offices in the UAE, led by our Founder, Dr. Amit Kumar Mishra, a globally renowned International
Hospitality Trainer. He has trained students and professionals across top universities in the UAE,
Asia, and Europe in hospitality, leadership, and corporate excellence. His direct involvement

ensuresthat every Inspire Living student is not just placed, but mentored for global success.

& Led by ourfounder-no agents, no outsourcing

@ Tie-upswith global hotel chains, airlines & cruises
& On-ground supportin Dubai & Sharjah

& Jobsin UAE, Singapore, Europe, UK, Canada & more

&) GIPP-Guaranteed Placement backed by stamp paper

O Lifelong career support and global transitions



Every success story begins with a first step, and it gives me immense pride

FROM to welcome you to ILMA, a place where ambition meets opportunity and
dreams turninto global careers.

ADMI

SSION DESK At ILMA, we encourage you to pursue your goals, turn challenges into

opportunities, and build success through determination, discipline, and
perfection. You don't need to be an IIT, IIM alumnus, or a UPSC topper, there
are many paths to achievement, and at ILMA, we are dedicated to helping you
discoveryours.

In today's digital world, every claim is verifiable at your fingertips. With pride,

ILMA holds a 4.9-star Google rating, and over 96% of our students recommend
us to others, compelling proof of the trust we've earned.

However, joining ILMA comes with a promise: your unwavering dedication,
commitment, and adherence to our code of conduct. Signing the agreement
begins your journey, but it's your passion and zeal that will truly shape your
success.

Remember, your first international training is just the beginning of a lifelong

global career.
Praveen Mishra

Head of Department Wishing you the courage to dream big, the discipline to achieve, and the
IR T CI N =1[ 3 confidence to lead.

“For Her Dreams, For Their Sacrifice - Exclusive Scholarships for Girls and Indlan Defence Families.”

ADMlSSlONS‘ -ROCESS
Your. H&I‘Itep tolalGloballcareer

APPLICATION SUBMISSION Students apply online or in
person to the Admissions Office for their desired
program.

IL-DREAM & SCREENING Written Entrance Test followed
by a mandatory Personal Interview. This screens for
passion and aptitude for the service industry.

IL-SCHOLARSHIP ELIGIBILITY All qualified students will
be assessed and eligible for the IL-Scholarship of up to

X2 Lac, based on their performance and results.

REGISTRATION & AGREEMENT Secure your place by
submitting the registration and program fees. This step
also includes the activation and mandatory signing of
the GIPP Agreement.

ALL SET! YOUR JOURNEY BEGINS CONGRATULATIONS!
With your seat confirmed and your global career
guaranteed, you are ready to start your transformative
journey at ILMA.
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FROM STUDENTS
TO PROFESSIONALS

FOR EVERY STAGE

Bachelor of Vocation (B.Voc) in Hospitality & Tourism
DEGREE

A UGC-approved 3-year regular degree, thoughtfully designed to
blend academic depth with hands-on professional learning for
swift career readiness. ILMA has chosen this program because it
reflects our core values, practical exposure, global relevance, and
early career empowerment. By studying hospitality as the
foundation, students gain versatile knowledge and skills that
open doors across diverse service industries, including hotels,
cruise liners, aviation, luxury retail & fashion, tourism, fine dining
and QSRs, healthcare, and many more. With this degree,
graduates step into the world confident, industry-ready, and
globally employable.

Master of Vocation (M.Voc) in Hospitality & Tourism
Management

A UGC-approved 2-year regular program, crafted for graduates
who aspire to fast-track their rise in the service industry and reach
leadership roles early. This advanced degree focuses on
specialized knowledge, strategic thinking, and global standards,
preparing learners not just to enter the workforce but to excel init.
With deeper expertise and industry-oriented mastery, M.Voc
graduates step ahead with the confidence to lead, innovate, and
thrive across hospitality and allied sectors worldwide.




DIPLOMAIN HOSPITALITY AND TOURISM

A dynamic 1-year program designed for undergraduates seeking an entry point into the world of hospitality and
tourism. By focusing on strong industry fundamentals and practical service skills, it provides the perfect
foundation for future growth. This diploma opens direct pathways to exciting opportunities and equips learners

with the confidence to step into the service sector with clarity and purpose.

DIPLOMAIN CULINARY ARTS

A specialized 1-year program crafted for aspiring chefs and food enthusiasts who dream of turning passion into a
profession. This course blends hands-on kitchen training with global culinary techniques, equipping learners
with the creativity, discipline, and expertise needed to excel in the food and beverage industry. From fine dining
to bakeries, catering to international kitchens, the diploma opens doors to diverse culinary career pathways.

CERTIFICATE

CERTIFICATE PROGRAMS
. WA 6 MONTHS

e These intensive certificate courses are ideal
-

for individuals looking to enter the
hospitality industry quickly with strong,
job-ready skills. Over just six months,
learners gain targeted knowledge, practical
training, and the professional confidence to
excelin core service areas:

° Food & Beverage Services
restaurant, café, and catering
operations.

Front Office Operations - guest
relations, reservations, and
communication.
Guest Service - personalized care
and hospitality standards.
With a compact curriculum, these
programs provide a fast-track entry into
hotels, restaurants, resorts, cruises, and

more.




IL-FLY

T(R/AVIIN T R'A'N/S|E/OR'M T/AKETO/EIE

TURNING INDIAN HOSPITALITY ASPIRANTS INTO GLOBAL INDUSTRY LEADERS

A flagship international career launch program by Inspire Living Management Academy (ILMA),
powered by a UGC-approved & NAAC-accredited Indian University. With training campuses in
Lucknow and a dedicated International Placement Campus in Dubai, IL-FLY prepares Indian students
for global hospitality and service careers legally, safely, and quickly.

PROGRAM HIGHLIGHTS

90-180 Day Fast-Track to international careers
IL-EDGE Foundation: English fluency, grooming, cultural readiness, safety
training, career subjects
Role-Specific Training: Hotel, aviation, cruise, QSR, retail, healthcare
hospitality
Dubai Placement Campus: Real employer interactions &
placement confirmations
End-to-End Support: Visa, travel, airport & post-arrival assistance
-
ELIGIBILITY
@ Age:18-35 years
@ Degree / Diploma / Skill-based program completed
@ Freshers & working professionals
@ Passion for hospitality, service, or aviation industries
@ Willing & ready to relocate abroad

Why IL-FLY?

@ Global training through ILMA's Dubai Campus

& Zero agents, zero hidden fees

© Lifelong mentorship from Dr. Amit Kumar Mishra,
International hospitality trainer & founder of Inspire

& 100% Legal and Safe Transit




INDUSTRIAL VISITS
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Abhishek Pandey STUDENT TESTIMONIALS

FAIZABAD TO DUBAI

"My career trajectory shifted completely after joining ILMA Lucknow. The real-time
learning and extensive practical exposure prepared me perfectly. I'm thriving in Dubai,
and it'sallthanks tothe hands-on foundation ILMA provided.”

by

Ajaj Ansari
BIHAR TO USA

Enrolling at ILMA Lucknow was my gateway to global opportunities. While the
initial placement in Dubai was excellent, the continued, invaluable mentorship
from Dr. Amit Mishra Sir, even post-placement, was instrumental. His guidance

opened doors to an even more advanced role on a USA Cruise, truly elevating my
careertoanextraordinary level."

Aman
BADAUN TO DUBAI

' “/LMA Lucknow's curriculum is so aligned with international hospitality
standards that my transition to Dubai was seamless. The deep understanding of
global practices | gained made me feel completely ready from day one. It's an
incredible feeling to apply what | learned in such a vibrant city."

Arshad Ali

KUSHI NAGAR - USA

- “My journey from Kushi Nagar to a USA Cruise via ILMA Lucknow has been

transformative. The rigorous training and constant push from mentors
equipped me beyond expectation. Dr. Amit Mishra Sir's sustained guidance
post-Dubai was crucial in helping me navigate and secure this fantastic
opportunityinthe United States.”

Birendra Prasad
KUSHI NAGAR - DUBAI

“ILMA Lucknow not only taught me essential skills but also instilled immense
confidence. The personalized attention from the faculty helped me overcome

% challenges. Now in Dubai, | see the direct impact of that excellent foundation on
my daily work.”

Deepti Bharti
MAINPURI - DUBAI

“As someone from Mainpuri, ILMA Lucknow opened up a world of possibilities.
Their UGC Recognised Degree gave me a qualification that is respected globally,

. paving the way for my successful placement in Dubai. It truly transformed my
career prospects.”




Faizi Khan
KANPUR TO DUBAI

“ILMA Lucknow’s unique training environment, where you're treated more like a hotel
amployee than just a student, was initially challenging but ultimately brilliant. It
prepared me for the real demands of the hospitality industry, which is why I'm
confidently excelling in Dubaitoday. Thankyou, ILMA!"

Gurjashan Singh
KOLKATA TO DUBAI

“The dynamic learning experience at ILMA Lucknow truly made a difference.
Hailing from Kolkata, | appreciated the focus on practical, real-world skills that
directly translated into my successful international placement in Dubai. It's an
academythatgenuinely deliverson its promises.”

Irshad
AZAMGARH TO DUBAI

“ILMA Lucknow's comprehensive program ensured that | was fully prepared for
the global hospitality market. From Azamgarh to Dubai, my journey has been
smooth thanks to the academy’s excellent placement assistance. They truly
guide you every step ofthe way.”

Jyoti Giri

RANCHI - DUBAI

“My dream of working with a global brand became a reality through ILMA
Lucknow. The skills acquired, combined with an internationally aligned
~curriculum, directly led to my role as Front Office Supervisor at Accorhotels

Dubai. The foundation laid by ILMA has been priceless for my rapid career
progression.”

Kajol Sharma
LUCKNOW - DUBAI

“ILMA Lucknow's intensive industry-focused training sharpened my hospitality
acumen immensely. As an Assistant Manager in Housekeeping at One & Only
. Hotelsin Dubai, | constantly apply the practical knowledge and leadership skills |
gainedthere.It'sbeenanincredible ascent.”

Mansi Singh
LUCKNOW - DUBAI

“Starting my professional journey from Lucknow with ILMA, and now being a
Front Office Supervisor at IHG Hotels Dubai, feels surreal. The UGC Recognised

e Diploma from ILMA gave me the credible qualification needed to secure this

position. My heartfelt thanks to all the mentors for their unwavering support.”




Mayank Mishra STUDENT TESTIMONIALS

LUCKNOW TO DUBAI

| "ILMA Lucknow's focus on overall professional development truly set me apart. The
J robust training prepared me not just for a job, but for a thriving career in Dubai. The
mentors ensured | had the confidence and competence to excel internationally.”

Mohd Zohaib
DEORIA TO DUBAI

“ILMA Lucknow delivered on its promise of international placement. Coming
from Deoria, the entire process, from training to securing my role in Dubai, was
incredibly streamlined. I'm living my dream career, allthanksto ILMA.”

Piyush Srivastava
LUCKNOW TO DUBAI

W “‘Mytime at ILMA Lucknow was instrumental in shaping my international career
path. The faculty and the internationally aligned curriculum provided me with a
global perspective, enabling me to confidently take on opportunities in Dubai.
It's been atruly empowering experience.”

Prajyoti Bharti

MAINPURI - DUBAI

“From Mainpuritoa DCDP role at Address Hotels Dubai, ILMA Lucknow built the
bridge. The rigorous culinary training, deeply integrated with the practical

7 learning model, ensured | was industry-ready and highly sought after. | am very
grateful forthe opportunities they created.”

Pratima Shukla
AYODHYA - DUBAI

“ILMA Lucknow provided not just a UGC Recognised Degree, but a pathway to a

iL. dynamic career. Initially in core departments, the continuous support and

= strategic guidance from Dr. Amit Mishra Sir helped me seamlessly transition into
a successful sales role in Dubai. His vision truly expanded my professional
horizons.”

Prince Kumar
BIHAR - DUBAI

‘Joining ILMA Lucknow from Bihar transformed my aspirations into reality. The
comprehensive training and the excellent placement support secured my
position in Dubai. The academy truly stands by its students and helps them
achieve theirglobalcareergoals.”




Saba Khatoon
KANPUR TO DUBAI

"ILMA Lucknow's specialized training in housekeeping, combined with its internationally
aligned curriculum, prepared me perfectly for a high-standard environment. As HK Desk
Supervisor at Marriott Hotels in the UAE, I value the foundational knowledge and work
ethicinstilled by ILMA.”

Saifi Khan
FATHEHPUR TO DUBAI

“ILMA Lucknow's processes, which treat students like employees, were a game-
changer. Initially tough, but under the guidance of Dr. Amit Mishra Sir, it instilled
professionalism. This unique approach is why I adapted so quickly to my role in
Dubai. Truly grateful for that rigorous preparation.”

Saurabh Tiwari
RAEBARELI TO DUBAI

“ILMA Lucknow's comprehensive program ensured that | was fully prepared for
the global hospitality market. From Raebareli to Dubai, my journey has been
smooth thanks to the academy’s excellent placement assistance. They truly
guide you everystep ofthe way.”

Yogesh Kushwaha
Farrukhabad- DUBAI

“From SAMAUDDINPUR, ILMA Lucknow provided a transformative experience.
Their internationally aligned curriculum prepared me perfectly for the global
hospitality scene, and I'm now happily settled in my role in Dubai. It's an
institution that truly cares for its students'futures.”

Yogesh Singh

LUCKNOW - DUBAI

‘Joining ILMA was the crucial stepping stone for my international career. The
continuous support and the excellent placement opportunities ensured I landed

a fantastic role in Dubai. I'm very grateful for the comprehensive guidance
throughout myjourney.”

Meet Our Global Stars!

with ILMA alumni and students
Explore real success stories
and international career opportunities
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“LEARN LOCAL, FLY GLOBAL - THAT'S THE ILMA WAY"



OUR GLOBAL NETWORK: INDUSTRY PARTNERS
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MAKE YOUR
PARENTS PROUD

Begin Your Global Journey Today
}

ﬁwwwfacebookcom 3F R-Square Building, Vipul Khand

/inspiringyouforabetteryou/ 5, Gomti Nagar, Lucknow -10 (UP), India

@ instagram.com/inspire.living il-hm.com +91 8960923223

@ inspire Living Management Academy | admissions@il-hm.com | +91 9250916915

SCAN & CONNECT ON
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GUIDANCE AWAITS Transforming the skill landscape Learn To da, to Tomo MICRO, SMALL & MEDIUM ENTERPRISES
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